
Device and Data 
Orchestration for 
Connected Product 
Businesses
Workflows that drive outcomes and let you 
focus internal teams on delivering enduring, 
differentiated customer value.

You are a hardware company. 
You are a software company. You 
are a connected product 
business - simultaneously 
building and managing two 
completely separate and 
complex technology stacks. This 
is going to be hard.

This is going to 
be hard. 

We can help.

Platform.

03.

Infrastructure.

Outcomes.

EdgeIQ provides a software platform for the 
device, data and integration workflows that 
every connected product business must have. 
But it’s undifferentiated infrastructure 
software. When you build (and maintain) this 
part of your solution internally, it drains 
resources from the most strategic and 
differentiated elements of your product stack. 

With EdgeIQ, you will go faster and de-risk 
execution by leveraging purpose-built, not 
repurposed technology or integrating siloed 
point solutions. Without EdgeIQ, you are 
committing to years of building and 
maintaining plumbing and tools, not product.

Workflows, not just Features

Prioritize workflows for transformation.
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Key Capabilities

Define the unique attributes of each device 
in your portfolio.

Device Profile Management

Simplify device onboarding at scale and 
assign to specific accounts or simply leave 
in an escrow or inventory state.

Bulk Onboarding

Automated provisioning at a device's first 
connection. The process can include 
network parameters and a wide range of 
software and service dependencies.

Zero-Touch Provisioning

Define, schedule and audit any software 
update from an OS to firmware, 
applications and AI/ML models.

Software Update Management

Monitor connectivity status and device 
wellness through configurable heartbeats, 
enabling policy-based alerts and 
notifications.

Wellness Monitoring

Advanced set of tools for more complex 
diagnostics and resolution that support 
varying levels of role-based system 
access. 

Remote Diagnostics and Remediation

Highly flexible and scalable way to define 
and manage user roles. Includes  support 
for an almost unlimited account and sub-
account hierarchy for the many levels in 
your value chain. 

Multi-Tier Role Based Access and 
Organizational Account Hierarchy Support

DeviceOps.

Ingest data from edge or cloud-native 
devices without protocol restrictions. 
Normalize proprietary data structures into 
JSON for upstream analysis, storage and 
federation.

Data Consumption and Normalization

Configure workflows to send specific 
payloads of device or telemetry data and 
metadata to any service, application or 
data store. 

Multi-Threaded Data Federation

A configurable analytics service that allows 
you to use and understand your device and 
data operations by device profile, customer 
accounts, locations, wellness or event status. 
You can also bring your own analytics and 
data storage infrastructure. 

Analytics and Visualization

Act on operational data insights with 
payload introspection and anomaly 
detection capabilities.

Data Payload Introspection and Anomaly 
Detection

Add tags or any metadata to operational 
events, facilitating cross-correlation of data 
across accounts, locations, and events.

Metadata Support and Management

Key Capabilities

Store and forward data anywhere, 
especially in situations where your edge 
device is not connected to the cloud.

Data Store and Forward

Integration Hub
You must find a way to make devices and their data first 
class citizens in your business applications: CRM, ERP and 
Field Service platforms - not to mention your customers’ 
applications. EdgeIQ provides a simple way to integrate all 
of this with your evolving, complex application ecosystem. 
EdgeIQ doesn’t provide static integrations — we activate 
the pipelines for the most important workflows in your 
business.

Azure IoT Integration

Azure IoT Hub

Cincinnati Scientific

GCP Integration

GCP Pub Sub

Taewon

AWS IoT Integration

AWS Greengrass

Cincinnati Scientific

GCP Integration

GCP Pub Sub

Washington Tech

Salesforce Integration

E-MAIL - SMTP

Washington Tech

Twilio Integration

SMS - TWILIO

Cincinnati Scientific

AWS IoT Integration

AWS IoT Core

Washington Tech

Salesforce Integration

E-MAIL - SMTP

Cincinnati Scientific

Twilio Integration

SMS - TWILIO

Washington Tech

Azure IoT Integration

Azure IoT Edge

Eliot Industries

ServiceNow Integration

IoT - GOOGLE

Cincinnati Scientific

Azure IoT Integration

Azure IoT Hub

Taewon

AWS IoT Integration

IoT - AWS

Eliot Industries

Postmark Integration

E-MAIL - POSTMARK

Cincinnati Scientific

ServiceNow Integration

IoT - GOOGLE

Cincinnati Scientific

Every platform service and all of your device 
event can be exposed through a RESTful API. 
Our API-first architecture allows you to easily 
adhere to the contracts of third party, 
external services, especially secure 
credentials management. 

Feature-rich multi-tenant API

Support cloud-to-cloud and edge-to-cloud 
asynchronous service interaction, ensuring 
edge devices function properly even with 
intermittent cloud connections.

Asynchronous Service Interaction

Utilize existing cloud infrastructure and 
application accounts without creating 
redundant systems of record for data, 
accounts, events, analytics, applications, 
etc.

Bring-Your-Own Account Models

Stay informed about the functionality of your 
device connection 24/7 with connection and 
service monitoring.

Connection and Service Monitoring

Rapidly configure connections and integrate 
with backend cloud or in-house servers.

Instant Configuration

Safely store credentials (secrets) for 
accessing 3rd party systems, enabling 
integrations and workflow automation 
without manual credential entry.

Secure Credentials Management

Ensure your EdgeIQ platform aligns with the 
authentication and security requirements of 
your cloud infrastructure, applications, and 
other services with cross-account 
synchronization support.

Cross-Account Synchronization

Integrated Data Normalization and 
Transformation

Integrated Data Normalization and 
Transformation

Key Capabilities

APIManagement

Application Ecosystem

Security Integration
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Configurable Workflows 
driving Business Outcomes

Imagine having the ability to work 
backwards from the outcome you 
want and being able to build powerful 
workflows that achieve your goals. 
SymphonyIQ lets you choreograph 
your own workflows through an 
intuitive, drag and drop interface - no 
coding required. You can even 
execute workflows at the edge as 
easily as in the cloud.

Maximum Flexibility.

Elegant Simplicity.

It changes everything when you can see the world through the lens of 
workflows, not just features. Here are just a few examples:

With EdgeIQ, you have the ability to use our 
off-the-shelf, configurable device and data 
management workflows, build and manage 
your own workflows, or both. 

Advanced First Connection 
workflows

Customer-specific, event-driven 
support ticket creation workflows

Playbook-driven remote diagnostics 
and remediation workflows

Data storage, event analysis and 
visualization workflows

Anything you can imagine 
workflows

Complex Software Update workflows

Edge application provisioning and 
management workflows

Two essential elements of 
your connected product 
technology stack are 
device and data 
management software and 
the application and data 
infrastructure services from 
AWS.

AWS + EdgeIQ

About EdgeIQ

Mission-based. Problem-driven.

DeviceOps
The device is your product and your product is your 
business. Feature-rich Device management is the 
foundational layer of your connected product business. 
EdgeIQ delivers, off-the-shelf, configurable workflows for 
the lifecycle management of any connected product. 

Lifecycle Management EdgeIQ

Disconnected

queue: 0

EdgeFlow CloudFlow: Entered Zone

CloudFlow: Left Zone

Geolocation sensor

Kalman Filter

Geo Bounding Box

∑

Log Event in DB Debug

DebugCall Webhook

Log Event in DB Debug

DebugCall Webhook

DeviceOps Workflows Deploy

DataOps
DataOps workflows allow you to consume, normalize, 
federate, store, analyze and visualize data from any 
device. Regardless of connectivity model or device 
protocol, DataOps from EdgeIQ provides actionable 
insights for you and your customers. 

DataOps Workflows Deploy

Ingest Raw Inventory Readings

Edge Flow CloudFlow

Restock

connected idle

idle

Inventory Stock Sensor Timeseries Writer (inventory)

Timeseries Writer (inventory) Kalman Filter

Restock Sufficient Stock

Restock Notify

Predict out of stock date

Triggered on data insert

∑

AWS Orchestration Scale

One of the very first workflows that EdgeIQ 
brought to market was the orchestration 
and management of AWS IoT Core and 
AWS Greengrass. With a one-click set up 
and a bring your own account model - 
EdgeIQ makes it easy to start small projects 
and also achieve massive scale.

Customers can choose virtually any AWS 
service and create a powerful workflow 
using SymphonyIQ. It’s just one of many 
services in your application ecosystem 
that EdgeIQ can tie to device and data 
operations.
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Connected Products

AWS Data and AI Services

AWS Greengrass

AWS IoT Core

Workflow Orchestration

DataOps

DeviceOps


